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Basics Additional Information 

Data Controller Proclinic S.A.

Legal basis Execution of sales 
contracts

Name: Proclinic S.A.

Data Protection Contact: Carlota García Compliance Department
Tel.  0034 976 28 77 99
Email: privacy@dontalia.com

Tax Identity Code (CIF): A – 08820953
Corporate Address: Plataforma Logística Plaza, C/ Palermo, 9, 
50197 Zaragoza

Purpose Management of com-
mercial relationships

The purpose of its data processing is the provision of product 
sale services to professionals in the dental sector. As well as to 
provide updated marketing information on the products and 
services and/or to process, study and resolve any queries raised.

The creation of commercial profiles in order to improve the user 
or customer experience. Automated decisions will not be made 
based on these profiles.

While the commercial relationship continues and there is no 
request to the contrary, the data will be retained for the periods 
required for documentation preservation (6 years), accreditation 
of contract compliance (15 years), accreditation of contract 
completion with no outstanding debts (5 years) and invoices (4 
years). The period for retaining tax information is generally 4 
years.

The data processed will always be those appropriate for the 
intended purposes.

The legal basis is the execution of a sales agreement, which does 
not have to be written, and/or the consent granted by the user. At 
times a refusal to provide personal data may prevent Proclinic 
S.A. from complying with the obligations of a business contract 
that we have signed and/or the revoking of consent may prevent 
us from keeping customers notified or prevent customers from 
having access to our publications, exclusive promotions or 
information about activities organised by Proclinic S.A.
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Recipients Proclinic S.A. and related 
parties

Data transfers may be made due to a legal obligation, and in the 
event of prior consent your contact details will be assigned to 
companies linked to Proclinic S.A. for the sending of commer-
cial information. There will be no international assignment.

Proclinic S.A.

You can find our Privacy Policy at
https://www.dontalia.com/privacy-policy/

Rights Rights of access, rectifi-
cation, deletion, limita-
tion and opposition, 
among others, through 
privacy@dontalia.com 

You have the right to access your data, request their rectification, 
delete them or oppose their processing. You may also request the 
limitation or portability of their processing, in which case they will 
only be retained to make or defend claims. Proclinic S.A. will stop 
processing them, except for compelling legal reasons or to make or 
defend possible claims. 

You may also file a complaint with the Spanish Data Protection 
Agency.

You may exercise your rights by sending an email to the address 
privacy@dontalia.com or a letter to our offices at Plataforma 
Logística Plaza, C/ Palermo, 9, 50197 Zaragoza, attaching photo-
copies of your National ID Card (DNI) and indicating the right you 
are exercising.
Similarly, you can revoke consent provided at any time by sending 
an email to privacy@dontalia.com.
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